
 
JOB DESCRIPTION 

 
GUEST SERVICE SUPERVISOR 
 
RESPONSIBILITIES: 
 

set forth by Wall Centre & Marriot. 
 and procedures set forth by Wall Centre & Marriot. 

Marriot. 
. 

ntaining guest satisfaction in dealing with guest concerns. 

the guest file and Starguest Response. 
s per A.R.R.I.V.A.L and Marriot Standards. 

. 
. 

. 
alancing house inventory for day of arrival and for the weeks expected arrivals 

. 
. 

nt when AFOM/FOM are not present. 
 

environment. 
Marriot Core Values. 

 
QUALIFICATIONS: 

. 
. 

sts and 
profitability to the hotel. 

. 
. 

 of operation, 
outlet menus, meeting facilities, room and rate structuring and current promotion. 

including: theater, sporting events, recreational activities and the arts. 
 

APPLY: Please submit cover letter and resume to Human Resources at resumes@wallcentre.com 
 

mailto:resumes@wallcentre.com

